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3. Complete: How to Add Products

Step by Step: Adding an item to the till

Terminologies:
Stock Analysis Group: Header for stock reports
Stock Profiles: Default purchase sizes (e.g. 24 bottles in a case), default sales sizes (e.g. Pint) and Quantity to be

sold in (e.g. Pint, Half Pint, Dash, etc).
Product list: List of each item in stock (e.g. Carlsberg)

Sales Analysis Group: Header for sales analysis reports and sales analysis report on z-reading.
Price list: List of all products broken down into specific sales units with prices (e.g. Carlsberg Pint, Carlsberg

Half Pint, etc).

In this document we are presuming that the Stock Analysis Group, Stock Profile, Sales
Analysis Group and all the discounts are set up. 

Adding A Product

Open chips 

• Take a back up of the system (Chips > Data backup)
Go to Sales > Products > Division (Pro-shop or Bar) > Product list
Right Click and select new record, give the item a new PLU and a description and assign the correct Stock Analysis
Group. Then select “Stock” Tab and assign a Stock Profile (as below).
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Adding a Price 

Go to Sales > Products > Division (Pro-shop or Bar) > Price list
Double click on the item (in this case “New Beer”) and assign it a “Sales Reporting Group” (this is where the Sale
Analysis Group reports to, circled in Red) and a Discount Group (Circled in Blue)

Now Click on the “Pricing Tab”. Right click and select new record. Give the item a new price (Circled in Red) and an
“Effective from…” date (Circled in Blue). 
NB If there is already a record in the list DO NOT ADJUST THE CURRENT RECORD, add another record to the list.
If you do not do this it will not pick the price up on the till.
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Adding a button to the till layout

Go to Sales > Retail Structure > Retail Outlets

Double click on the Division you require (Pro-Shop or Bar)
Then select the “Till Layout” Tab
Double click on the layout in the list

Finally click in the “Edit Layout” Button

Below you can see a hierarchy of windows you will see (the first being at the back), the last being the till layout.

 

It is recommend that you take a back up of the system before doing any editing of the layout

• You can right click and hold and drag the current buttons should you need to move them.

• To assign a menu click on “Assign Menu” fill in the name of the menu. To add an item to the menu click on the menu
as you would when using the till then click “Assign Product” this will open you PLU list, select your product and it will
appear on the screen.

For more info on this go to the main Chips Epos manual.
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