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Chips
System Navigator

Chips is developed in full integration of Microsoft Windows® operating systems and is totally
compatible with our Club Management Program, GCGold.

Depending on your version of Windows, the appearance of Chips could be slightly different
but of course the functionalities, menus and options will be the same.

Windows 95, 98, NT and 2000 look:
=g CHIPS - Spstem Mavigator - User MHS [ =]
Chipz Membership Golf Sales Bookings Access Ledgers Directory  Function Heportz  Options Help

Windows XP look:

8= CHIPS - SYSTEM MAVIGATOR: User MHS, Machine MARC
Chips Membership Golf Sales Bookings  Access  Ledgers  Directory  Funckion Beports  Opkions  Help

This manual has been updated on a XP machine so all screen dumps will be in the XP look.

The Chips system is growing ever larger and therefore, to allow for future expansion, we
have created a number of menu items which are, as yet, unused. As with any
comprehensive computer system, knowing where things are is 90% of the battle. Use this
section to help you “navigate” through the program.
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Chips Menu

"8 CHIPS - SYSTEM NAVIGATOR: User MHS, Machine MARC

= Membership Golf  Sales Bookings  Access  Ledgers  Direckory  Funchion  Reports  Opkions  Help

Logon

Diata Backup
Daka Reskore
Licence Code

ser Cankral
Configuration »
Global Parameters

Exit AlE+%

Logon

Data Backup
Data Restore
Licence Code

User Controls Logon Groups

User List

Configuration Machines

System Set-up

Allows you to logon as different users (assuming you
know the password)

Enables you to make a Backup of your data.
Currently under development.
Field to register your Licence Code.

Defines what functions each user group can access.
See Section System Configuration

Adds, remove and configures users.
See Section Setting Up Users

Configures the various PC’s and tills in the network.
See Section Customising Machine Set Up
Refer to MH Systems before using these functions.

Data Import/Export Refer to MH Systems before using these functions.
Special Functions Refer to MH Systems before using these functions.

Global Parameters

Exit

CHIPS Manual

General database configuration
See Section Global Parameters

Closes the program
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Membership Menu

8= CHIPS - SYSTEM NAVIGATOR: User MHS, Machine MARC M=

Chips BEENEEE N Golf  Sales Bookings  Access  Ledgers  Directory  Funckion  Reporks  Options  Help

Membership List
Membership Groups
Member Discount Groups
Imported Levies
okifications

Group Price Codes

Visiting Parkies
Individual Yisitors
Generic Yisikors

Membership List

Membership Groups

Member Discount Groups

Imported Levies
Notifications
Group Price Codes
Visiting Parties
Individual Visitors

Generic Visitors

Golf Menu

Displays the list of members stored in the database (linked
with GCGold if this program is implemented).

Shows the membership groups within the database (linked
with GCGold if this program is implemented).

Lists the discount groups created within the database (linked
with GCGold if this program is implemented).

Lists of imported levies.

Lists of Accounts Re-directions.

Displays and enables to modify the Group Price Codes.
Displays and enables to modify the Visiting Party database.
Displays and enables to modify the Public database.

Displays and enables to modify the Generic Visitors Type.

8 CHIPS - SYSTEM NAVIGATOR: User MHS, Machine MARC M=
Chips  Membership BEE( Sales Bookings Access  Ledgers  Directory  Funckion Reports  Oprions  Help

Cormpekitions

Competitions

CHIPS Manual

Displays and enables to modify Competitions.
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Sales Menu

%+ CHIPS - SYSTEM NAVIGATOR: User MHS, Machine MARC
Chips  Membership Golf BEES

Swipe Cards

Products
Retail Struckure
Suppliers

Bookings Access Ledgers Directory  Funckion Reports  Ophions  Help

k

Wiews All Purchase Crders

Wi All Skock, Audiks

Swipe Cards Card List

Products

CHIPS Manual

Card Profiles

Balance Adjustments

Price List

Price Discount Groups

Discount Profiles

Sales Analysis Groups

Product list

Stock Profiles

Stock Analysis Groups

Purchase Orders

Displays a list of all valid cards. Cards can be issued
to members of staff and visitors from this screen but
members cards must be issued from within GCGold.

Displays and enables to modify the Swipe Card
Profiles.

Currently under development.

Draws together all of the information entered in the
options below and creates a master price list. Sales
groups, discount groups and prices are set and future
price alterations pre-programmed.

The groups into which products can be included to
determine the level of discount applied.

Create tables to set the different levels of discount
applied according to the identity of the buyer, the
product and the time of transaction.

Create tables to set the Sales Groups you want to
analyse.

Manages your basic list of products, resources,
recipes and packages. Apply stock groups and stock
profiles which are used to automatically generate the
price list. Allows you to print barcodes.

Creates sets of rules to determine how groups of
common products behave when bought and sold.
Allows you to set up formulas and quantity modifiers to
make till operations and goods-in much faster.

Create tables to set the Stock Groups you want to
analyse.

Enter goods received and, optionally, generate and
print and track purchase orders
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Stock Audit Facility for entering the count from a stock take.

Retail Struct. Retail Divisions Configures basic information about the organisation
that “owns” stock within the system such as VAST
numbers and nominal ledger accounts. Use only in
conjunction with an MH Systems Engineer.

Retail Outlets Create and configure different sales outlets within the
system. Each outlet can have it's own list of specific
operators, till layouts, receipt messages and order
identifiers such as table numbers. This, in conjunction
with the machine configuration list and user groups
allow you to specify what machines an operator can
use and what goods can be sold.

Suppliers Supplier List Create a list of suppliers so Chips can automatically
print pre-addressed purchase orders.

Payments

Authorisation Currently under development.
Print Cheques Currently under development.

View All Purchase Orders Displays all your purchase orders.

View All Stock Audits Displays all your stock audits.

Bookings Menu

*8: CHIPS - SYSTEM NAYIGATOR: User MHS, Machine MARC
Chips Membership Golf  Sales NEldahEN Access  Ledasrs  Directory  Funckion  Beports  Oprions  Help

Diary Yiew
List Wiew

Eacilities
sage Policies
Posk Boxes

Please refer to the Booking Manual for further details of this menu.
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Access Menu

8 CHIPS - SYSTEM NAVIGATOR: User MHS, Machine MARC =S
Chips Membership Golf  Sales Bookings Wefee=EeM Ledgers Directory  Eunckion  Reporks  Qpkions  Help
(TBAD

Currently under development.

Ledgers Menu

8- CHIPS - SYSTEM NAVIGATOR: User MHS, Machine MARC M
Chips Membership Golf  Sales Bookings  Access BEEGREES Directory  Funckion  Reporks  Options  Help
(TEA)

Currently under development.

Directory Menu

8 CHIPS - SYSTEM NAYVIGATOR: User, MHS, Machine MARC A=
Chips Membership Golf  Sales Bookings  Access  Ledaers BMfi=dd@® Funckion  Beports  Oprions  Help

Clubs Direckory

Displays and enables to modify the Clubs Directory database.

Function Menu

8 CHIPS - SYSTEM NAYIGATOR: User MHS, Machine MARC A=
Chips Membership Golf  Sales Bookings  Access  Ledgers  Directory BElgedey® Eeports Oprions  Help

Fun as a Till
Fun as a Remate
Run as an [0 Check, Station

« Run as a Till

Opens the Chips till screen. This is the screen that will be opened automatically on each
till but is also available in the back office for a variety of uses.

. Run as a Remote

« Run as an ID Check Station
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Reports Menu

*8= CHIPS - SYSTEM NAVIGATOR: User MHS, Machine MARC

Chips

Membership  Golf

Sales  Bookings

Arcess

Ledgers

Directory  Funchion sl

FE5X

Options

Help

. Retail Reports

Dptions  Help

Till Dperations

Account Balances
Account Statements
Turnover Summary

. Reports > Till Operations

The till operations report allows your to reprint all previous till Z-reads.
From the drop down list at the top of the screen, select the till your wish to

reprint from and click the Z-read in the lower pane. Click print to see a
preview.

You can also consolidate multiple Z-reads for period reporting purposes by
clicking the first Z-read, holding down SHIFT and clicking the last Z-read
you want to include. When you click print, Chips will create a summary

with totalled figures.

CHIPS - Till Sales Analysis [ x]

Select a il [Tils prefized by ™' have items awalting a Z-Read

=BAR

Multi-select the first and last Z-Reads to combine,

Fetail Repaorts »

Till Operations
Account Balances
Accounk Statements
Turnover Summary

Prink Setup
Label Setup
Document Layouks L4

Opens the following report menu.

Purchase Orders
Sales Analysis. ..
Skock Reports, .,
Bookings Reparts, .,

Itemised Stock Movement (MIGEC)

Date & Time

|0pID | OpName

10404702 11:20
10/04/02 11:25
10/04/02 18:19
11/04/02 00:14
11/04/02 18:03
11/04/02 23:52
12/04/02 18:20
13/04/02 00:45
13/04/702 18:04
14/04/02 00:43
14704702 18:13
15/04/702 00:12
15/04/02 18:25
15/04/02 23:33
16704702 17:34
17/04/02 00:18
17/04/02 18:32

SHEILA
SHEILA
SHEILA
SHEILA
SHEILA
CARODLINE
SHEILA
BRIAM
SHEILA
ROSS
CILLIAN
CARODLINE
SHEILA
CARODLIME
CARODLINE
SHEILA
SHEILA

CHIPS Manual
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. Reports > Account Balances

Print Setup

Label Setup

Account balances provides a snapshot of how much money each of your
swipe cards currently hold. You can filter your report to include or exclude
certain types of cards, for example till operator cards or visitors and look at
historical balances. This last feature is particularly useful for finding the

figures you need to include in your end of year accounts.

CHIPS - Card Account Balances

Sort by, Include..
& Hame R Members

" Balance ¥ Visitors

T Tumnover I~ Operators

~ Usage I~ ZeroBalances

Show.
I~ Historic balance..

[ Card Nurbers

¥ Tumover...
..since start of ..

Document Layout

CHIPS Manual

Opens the standard print setup window allowing you

to select where to print your reports.

Create a list of options for printing bar codes

Currently under development

01706703 =
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System Configuration

Users Profiles (Logon Groups)
. Adding, deleting, editing

As with all aspects of the Chips system, you can make life a lot quicker by using a profile to
determine what any one group of similar users can do on the system. These are called
Logon Groups and save you from having to configure each user separately.

Select the Chips menu, select User Control and then Logon Groups.

=&« CHIPS - User Groups

Group 1D Description } Passwaor d ‘
ADMIN Adrinistrator

TILL Till

TILLOP Till Operatar

TILLSUP Till Supervisor

Last modified 23/11/2000 10:17am by MHS 7

To Insert a new user profile press INSERT on the keyboard
To delete an existing user profile press CTRL and DEL together
To change an existing user profile double click on the profile with the left mouse button

. Creating a User Profile

CHIPS - User Group: ADMIN

Besources System ! Ticketing
General | Membestip | Ik | EPOS | Stock

Group Mame
|Administrator

Default Password

Machine Logon Access [

[
W ] Bl & e
|

Each of these tabs allows you enable or disable access to various parts of the Chips
system. As Chips is still developing rapidly some of the options are, as yet, un-used and
are awaiting further program upgrades.
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. Configuring a User Profile

GENERAL RESOURCES MEMBERSHIP SYSTEM TILLS EPOS STOCK

GENERAL
Group ID: A required, unique internal code given to each group.
Group Name: The name displayed in full.
Default Password: A default password which can be over-ridden for a user.

Machine Logon Access: The network names of the computer accessible to this user
group. An asterisk indicates all machines.

RESOURCES

Reszources |

B azic read-onlv restricted access
Add/Modify visible reports

Delete vizible reports
Fully admirister report groups Relates to the management of resources rather than

| Modify public views stocked goods, for example, lists of hotel rooms,

Mo t : :
Full stimistration tights courts, lessons times or rented equipment.

MEMBERSHIP

tembership |

|w[:B azic read-only restricted access
Add/Madify visible reparts
Delete vizible reports

Fully adminizter report groups
Wiew resticted address detailz

w1 mend general membership details Relates to the management of the membership list
Administer subscription data . . . . . .
Full administration fights which wil be introduced into Chips later in 2001.
SYSTEM
System I

M odifv/delete co-group users
Modifyddelete all users

b odify/delete uzer groups

Perf tem-wide data back
pihﬁiﬁ Eﬁiémdi data rostore. Relates to the management of the more general

General system and databaze management supervisory functions within Chips.
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TILLS

Tills |
Retail Outlet Access [

Determines the features accessible to these users at
VI Till docess the till screen. You may restrict users to certain

;.:'i'n?fnz;tgér statements outlets such as a bar, reception area, shop or

Perform Z-readings restaurant by naming them in this box. An asterisk

Overide prices indicates freedom to operate in all retail outlets.
Perform card refunds
Change security level

Full access rights

EPOS

EFOS

[w]:E azic read-only restnicted access
Add/Madify visible reparts
Delete vizible reports

Fully adminizter report groups
Adrmimigter bl lapouts

"Wiew Hll operations log )
] Admirister customer profiles Grants access to the setting up of the

[ Administer swipe-cards individual tills layouts, the swipe card
[v] Admirizter dizcaunt profiles list d di t fil
Full administration rights ISt ana discount protiles.

STOCK

Stock

Retail Divigian Access [
Enter goods received, enter stock-check .
Ere_ate_purcha_se l:nrl:ler_s, print chegues Grants access' to the settlng_ up
Ealrr:ta_m suppll;_ar detail: of the stock list, stock profiles,
"] . . . .

uthiorise suppliet paymerts supplier list, price lists and stock

Modify pricing, apply stock-checks X -
Create product groups/stock items/retail groups and price reportlng groups.

Once created, save your profile by clicking on OK to return to the Chips navigator.
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Settlng Up Users
Adding, deleting, editing

Select the Chips menu, select User Control and then User List.

=8 CHIPS - User Control M= B
Print  Search

| Logon ID | Wame | Group 1D [TiName | olm |
David Hesketh ADMIN David -100.00
FRED Fred Bloggs TiLLOP Fred oo
MER Manager ADMIN BOSS A00.00
5USAN Susan Whits TILLOR Susie oo
TAR TILLOP [ilin]
TEMP T emperary Staff TILLOF Staf [ilss]
TILL TILL oo

[Last modified 15/02/2001 (5 53pm by MHS V

To Insert a new user profile press INSERT on the keyboard
To delete an existing user profile press CTRL and DEL together
To change an existing user profile double click on the profile with the left mouse button

. Configuring a User

CHIPS - User ID: DAVID
Geneel | User ID A unique code for each user. Required
s e User Group Select a Logon Group to determine access levels.
Fulbane Full Name The users full name
Pofode o Password Overrides the Logon Group default password
T B TillName The name that will appear on the users till button
I A— Till PIN A unique number of up to 7 digits for till security
Disc. group Set a discount to apply to purchases by this user.
|w ~lel Credit limit Allows the user to overspend on their staff card

Having created your user, click on the padlock at the bottom of the Window to save your work
and click on OK to return to the Chips navigator.
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Setting Up Stock

Groups and Profiles - Overview
Chips is designed to make stock management as accurate but as easy as possible. This is
done by automating much of the work associated with accurate tracking of stock movement,
deliveries and quick and easy reporting.
Stock Groups: Each stock item is placed in a stock group. Information can then be printed
on either each individual stock item or collated and summarised for the group as a whole.
Stock Profiles: Certain products will behave in a similar ways as they progress from Goods
In to Stock Held to being Sales Items. These can be grouped together and their behaviour
automatically pre-determined by applying a particular stock profile to that group. This profile
will then automatically convert from one unit of measure to another as the product moves
through the system and also be used to offer options on products at the point of sale, for
example:

Purchase Pack Size Stock Unit Sales Unit Other Qty Formula/Mixer

Product

Bottled soft and alcoholic drinks

A bottled beer Bottles Bottles Bottle None None
Appletize Bottles Bottles Bottle None None
Bottled Water Bottles Bottles Bottle None None
KEG beers and lagers

A draught lager Keg Gallon Pint Half Shandy/Top
A draught beer Keg Gallon Pint Half Shandy/Top
PostMix (lemonade, coke eftc)

Soft Drinks Gun X Litre Box Litre 50mi(half) 100ml(Pint)/Dash None
Liqueurs

A liqueur 70 cl Bottle 70 cl Bottle 25ml None None
Spirits

A spirit 70 cl Bottle 70 cl Bottle 25ml 35mlI/50ml & mixer/dash etc.

The above 7 products are grouped into 5 example profiles which can then be used to handle
most of the products sold in your bar. If these profiles are applied in the product list (see
later) then the system will know how you order your stock, will know how to report current
stock levels and will automatically reduce stock by the precise amount by pushing one button
on the till. If a till operator sells a half of lager top (by pressing the lager button, the half and
shandy), Chips will instantly sell and draw from stock one quarter of a pint of lager and 25ml
of lemonade post mix.
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Stock Groups

. Adding, deleting, editing

Select the Sales menu, select Products, then Stock Groups

+#:CHIPS - Stock Groups =] E3
Print  Search

I | Mame | Wi casac)
BSEER Bottled Beers and Lagers =l
BEV Beverages

CONC Concaritrates

FJuIC Eottle Juices and Soft Drinks

Pu/INE Fortified Wines

GOLF Golf Course Usage

HuwME House Wwines

KEG Keg Beers and Lagers

ug Liqueurs

MFOD Miscellaneous Food

MISC Miscellaneous

M Mixers

PACKAGE Package Boaking

ROOMS Hotel Usage LI
L ast modified 13/01/2000 05:38pm by MHS 7

To Insert a new stock group press INSERT on the keyboard
To delete an existing stock group, select the group and press CTRL and DEL together
To change an existing stock group, double click on the group with the left mouse button

Configuring a Stock Group

CHIPS - Product Report Group: KEG
General |

Group D
KEG]

Group Mame
Keg Beers and Lagers

MAL Cost of Sales Account
(if different to division defait]

IR i e G T

CHIPS Manual

Group ID
A unique code for each group. Required

Group Name
A description of the group

Having created your Group, click on the padlock at the bottom of the Window to save your
work and click on OK to return to the Chips navigator.
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Stock Profiles
. Adding, deleting, editing

Select the Sales menu, select Products, then Stock Profiles

+8+CHIPS - Stock Proliles M= B
Print  Search

(v} ‘ Mame E Units | Formulae | Duantities

BBEER Bottled Beers and Lagers  Bottle 1=
BSOFT Bottled Soft Drinks Bottle

CONC Soft Drinks Concentrates Itr Half, Pint

FoOD Food Item Fortian

Pu/INE Fortified Wines It

HwiNE House ‘Wine Itr Glass, Bottls

KEG Keg Beers and Lagers gal Shandy, Top Pint. Half

Lg Liqueuwrs Itr

MISC Crisps, Muts and Misc Packet

MISCHIRE | Hired ltems Session

M Mixers and Frut Juices Bottle

SHERRY  Portg and Shems It

SLSH Soft Splashes Itr

SPRTS Spirits Itr and Miser, andJuice | Single, Club

TOB Tobacco Item

TSOFT Soft Drinks on Tap Pint. Half -
WINE___ Bolled'wines b ]
‘Last modified 21/02/2001 02:12pm by MHS 4

To Insert a new stock profile press INSERT on the keyboard
To delete an existing stock profile, select the profile and press CTRL and DEL together
To change an existing stock profile, double click on the profile with the left mouse button

. Configuring a Stock Profile
General Options

CHIPS - Product Profile: KEG

General |units | Eormulae | Quantities | Beparting | PrOfl Ie ID

[ oskrbto Sk lems A unique code for each profile. Required
Description

IKeg Beers and Lagers

W (e M) D® 6| &)@ o |

Description
A description of the profile

Always place a tick in “Applicable to Stock Items”
. Unit of Measurement

CHIPS - Product Profile: KEG Stock Type

General Units | Formulae | Quantites | Reparting |

Stck Type The selection here will determine the options offered in the

boxes underneath.
gal hd 1.5000 =
I P Tos0 1] 1 6000 [ "Unit" - You may now type in a generic name for the
unit such as Bottle, or Packet. Sales units and
purchase pack sizes will then be in multiples of this

unit.

Default Purchase Pack Size ="11GKeg——
|[ 11.0000 ][ 1.0000 [gal

"Fluid” - The system will now offer you a list of
lﬁm—”—’—'—"-‘i‘ [51J recognised fluid measurements. You may set a

different measurement for stock, sales and purchase
pack as, internally, Chips converts all units to litres.

« Unit of Measurement (cont’d.)
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CHIPS - Product Profile: KEG

General Units | Formulas || Quaniies | Bspotting

Stock Type
Fluid =

Stock Reporting Linits Default Ullage

[gal =] [ 15000 %
~Default Sales Units = Pint 1
i| 10000 /[ 1.0000) [t =] [int

Default Purchase Pack Size ="11GKeg I
|[ 11.0000 7] 1.0000 [gal =] [116Keg |

R R e e T T |
I

. Adding Formulas

Stock Reporting Units
Set this to the required unit of measurement

Default Ullage
Enter a percentage if you wish to automate ullage.

Default Sales Unit

Set this to the required unit and set multiple to apply as the
default sales size e.g. 1/1 pint, 25/1 ml, 75/1 cl. You may
also add a label to make the sales unit more meaningful

Default Purchase Pack Size

Set this to the required unit and set multiple to apply as the
default purchase size e.g. 11/1 gal. You may also add a
label to make the purchase pack unit more meaningful so
“11/1” gal can be shown as an 11 GKeg

(CAUTION - Please refer to an MH Systems Engineer first)
Double click on the Stock Profile and select the Formulas tab

CHIPS - Product Frofile: KEG

Qenera\l Units ~ Eormulae |Quanl\t\es] ﬂeportmgi

[1o | Name | TilCaption |
Shandy Shandy
|2 Top Top

A s e I T |

To Insert a new formula press INSERT on the keyboard

CHIPS - Formula: Shandy

General | Fomula |

Item 1D

o

Item Description
IShandy

Till Button Caption

Example.

Shandy

IR ps e G e

CHIPS Manual

Item ID
Enter a unique number (starting at 1) to set a unique code
for each profile. Required

Item Description
A description of the profile

Till Button Caption

Initially, the name will appear as typed in the ltem
Description. You may, however, type in a different name
to appear on the till to that which will be used in reports.
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Click on the Formula tab

e Base Product Quantity

I e | Set a quantity. modifigr for your basel product (i.e_. if the
- base sales unit is a pint, set the modifier to 1/2 pints for
T o . a pint of shandy).

Ml [ ] O] | | @@
;

Add recipe items by pressing Insert on the keyboard

— Recipe Item

- Select the product from the list box at the top and
- specify how much product is to be included in the
‘r:.::m '[D 1'"T"Tb”' = j: recipe per default sale unit i.e. 50 ml lemonade post
W« o] DEln el [ o | mix for a pint of shandy.

I

Click on OK to return to the main formula window and on OK to return to the main Product
Profile Window.

- Adding Quantity Modifiers
(CAUTION - Please refer to an MH Systems Engineer first)
Double click on the Stock Profile and select the Quantities tab

CHIPS - Product Profile: KEG

Eenelall Units | Fomulae  Quantities Iﬂepomng]
D | Til Hame Juns |

Pint Pint
| 2 Half Half

IR I s e G T
I

To Insert a new Modifier press INSERT on the keyboard
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CHIPS - Sales Quantity: [New Record]

General |

1o] Fieceipt Name [Optional]

3 | |Half

Quantity Facto
1.0000 ¢ 2.0000
Kample.

Till Butbon Caption

M« <[> mn| O|B|E &l o |

Item ID

Enter a unique number (starting at 1) to set a unique code
for each profile. Required

Receipt Name
Enter the name the way it should appear on the receipt.

Quantity Factor

Set a ratio to alter the default sales quantity e.g. 1/2 for
one half.

Till Button Caption

Enter the name the way it show appear on the till.
Initially, the name will appear as typed in the Receipt
Name. You may, however, type in a different name to
annear on the till to that which will be used on receints.

Click on OK to return to the main formula window and on OK to return to the main Product

Profile Window.

If the profile is complete click on the padlock at the bottom of the Window to save your
work and return back to the list of stock profiles.
The various options will now appear against the profile in the main stock profile table.

CHIPS Manual
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The Product List

Overview

The product list within Chips holds a list of all items for sale within the business. Each
product may be set up as being either a stocked item, a resource, a recipe (a combination of
stocked items) or a package (a combination of stocked items and resources). Products may
be grouped together into stock reporting groups and individual stock items must also be
allocated a stock profile to determine how they behave at the point of sale and what options
appear for the product in the price list (please note that resources, recipes and packages
need not have profiles as their component parts will already had stock profiles allocated).
Select the Sales menu, select Products, then Product List

-8+ CHIPS - Product List ME B

E!:DQ%E:I%CP'ND&-‘:::;EKE Stock (lf Recipe (lf Packags | Prlntlng the PrOdUCt LISt

ey ' —— To print the product list simply use the Chips Print

S T s ek Al menu it(_am at the top left of the Windows.

CRETET [ ok Searching for a product

it Vi T Jamts e Click in the name column and click on the Search

145 _|Lant Naw Fum A LLER . 1L menu item. Select. "Search", typg in th.e name or part

149 [Hornecy AL CE L of the name and click on OK. Chips will go to the
emy.5.0.F. SPRT ug Stock . . . .

EICTTY Fecke first product in the list matching the letters typed. If

152 Fundadar SPRT SPRTS Stock . A

Ts0 Bl ish w ug Suock you wish to search for other, click on the Search

161 Benediciting LI U Stock . . . .

o T R T J menu item and select "Search Again". Chips will

o o o e automatically repeat the last search.

165 Grand Mamier ua (Hlr] Stock

166 Kummel La Lg Stock

L Specify the types of product to display

CRL i e Select one or more of the square boxes at the top of

T et the list to specify which type of products you want

e e L T o displayed in the list at any one time.

130 Campari SPRT SPRTS Stock

hEll Cinzana Bianco FWINE FPINE Stock .

192 HainBianco FUINE FuINE Stock Sort the List

193 M artini Dy FWINE FuINE Stock j

|Lasl modified 12707 /2000 08:3%pm by MHS

Select one of the four options at the top to sort the
list in a particular order.
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« Adding and Deleting Products

Stock: Example Mew Item
Leneral |IMI I thionsl Stack | Purchasing

FLU Item Description
ISHS IEuampIe New Item

Reporting Group
I Miscellaneous j Erowse I

Product Typ
€ 1 NonStock € 4 Usage

' 2 Stock " 5. Package
3 Recipe

M« <] BB & 20
I

To Insert a new product press Insert on the keyboard

To create a copy of an existing product hold the shift key down and press Insert.

To delete an existing product, select the product and press CTRL and DEL together
To change an existing product, double click on the product with the left mouse button

Stock: Example New ltem

General | Til | Options | Stack | Purchasing

P lemDeserpion PLU (Product Look Up)

[a83 [Example New Item ) .

s — Enter a unique number to set a unique code for eaph
o B product. It is preferable to try to organise you product list
€ LNensiock € 4 Usage so all similar products are grouped together with

& 2 Stock " 5 Package

consecutive PLU's but this is not essential. Required

3 Recips

Item Description
Enter the name the way it should appear on the receipt.

W[ M] BB 6 &l
I

Reporting Group

Select the Stock Group into which this product is to be
included in stock reports and analysis. If a new group is to
be created or one altered, use the Browse.

Product Type
Select the appropriate stock type.

Non-Stock: Items sold but no stock record is held.

Stock: Items sold with stock movements recorded.
Recipe: A combination of several "Stock" products.
Usage: A resource which, when sold, has an impact

on the resource booking system and diary

Package: A combination which can include a
combination of any non-stocked or stocked
items and resources.
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« Changing the default Till Button
Click on the Till tab at the top

Stock: Example New Item

Genersl Til | Options | Gteck | Purchasing | Ti" Button caption

Till Butbon Caption Example...

[Examele Newiten =l The till button defaults to the name entered in the product
Receipt Name . . . .

| :;'::n" description described above. You may, however, type in a
Product Informati

- totally different name or edit the default using a back slash
to introduce a carriage return on the button (as shown)

o Receipt Name

W[4 r[» (] D]p[a| &0 You may choose a different name to be printed on the
receipt by entering it in the receipt name box.

Product Information

You may enter information on a product or instructions for
operators to be displayed on the till (e.g. how to make
certain cocktails or descriptions of wines)

. Non-cost options (e.g. Bread Type)
Click on the Options at the top

Alternative Options
General | Til QDthnslﬁtocklEurchasmg
et A I S Type the option name, then a colon, then the first option, a
v back slash and then the second option, for example
[Bread-white\Brown =] |
g:t.l:.'sh ? i
welldone . White Brown |
b : = o |
Bread:White\Brown =
L o Yes/No Options
M« 4] M] OB & & .
| Type the option name only, for example,

2

Buiter
Butter 9

No Yes

. Set the Stock Profile
Click on the Stock at the top

Stock Profile

Select the required stock profile from the list. If a new
profile is to be required use the Browse button to access
the product profile list as described in section xxxx.
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Stock:
General | Til | Options  Stack | Purchasing |

Stack Profile

Fand Tiem — 03 |
Detault Barcods
Ullags Dveride
0.0000) %
Dpening Stock
Quantity Ay Cost
| 0.0000 Portion 0.0000 per Portion

W [wM] BB 6 2l
|

. Set the Purchasing Options
Click on the Purchasing at the top

Stock: Lemonade H =

Qenera\ll\\l Igptionslﬁtock Eur:hasmgl Suppller Optlons

e e Select the required supplier from the list. If a new supplier
1 [ 10 oo is to be required use the Browse button to access the

Supplier list as described in section xxxx.

W« | BB & 20
|

To insert a supplier press Insert on the keyboard

To delete an existing supplier, select the supplier and press CTRL and DEL together
To edit an existing supplier, double click on the supplier with the left mouse button

. Adding a preferred Supplier (this section is currently under development)
Press Insert on the keyboard

CHIPS - Source ID: 1 .
el | o] o | Stock Profile
o S Enter a unique number for each supplier in the list.
Supplier's Product Detail; ) I
IF‘\IEI]F:TSI::_Lem E"I?TET::"POSI Mix Lemonade | S u p pl ie r
Bar Cade . . . .
Select the required supplier from the list. If a new supplier
is required use the Browse button to access the list of
W[« <[> [» ] DlEE] 8le suppliers and follow the instructions given in section xxxx.
Supplier Product Details
Reference: Enter a reference which will be understood
by the supplier.
Description: Enter a description for that reference
Bar Code: Enter a specific bar code for this product
which will be recognised by the supplier.
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. Override the default Purchase Pack Sizes
Click on the Ordering tab

CHIPS - Saurce 1D: Pack/Unit Size

General  Ordering |ﬂn|as |

~Pack/Unit Size = 1Lt Bos
|| 100000 /[ 10000 [we =] [1oe Box ‘

If the purchase pack size is different to that specified in the
stock profile for this product, set the correct values in the
| boxes at the top.

Special Instructions

| Special Instructions

W«[<[s[»[n] CBa] 28] [ = | To be announced
I

The Price List

Sales Groups and Pricing - Overview

Select the Sales menu, select Products, then Price List

The price list is generated automatically by Chips. A price list entry is created for each
product and additional sub-entries for each formula and quanity modifier specified by the
profile to which the product belongs.

A unique price list code will be generated for each entry from a combination of the master id
for the Retail Division (almost always set to 1), the PLU, the formula code and quantity code
set up in the product profile list.

Example: Carlsberg, PLU 252, Profile is KEG (includes pints, halves, shandies and tops)
Chips will create two price list entries for Best Bitter as a pint and a half, then four subsequent
entries for pints and halves of shandy and top.

1.252.0.1. Carlsberg (Pint)
1.252.0.2. Carlsberg (Half)
1.252.1.1. Carlsberg (Shandy)
1.252.1.2. Carlsberg (Shandy)
1.252.21. Carlsberg (Top)
1.252.2.2. Carlsberg (Top)
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Please Note: Changing product profiles will automatically lead to changes in the price
list. We recommend you refer to MH Systems customer support prior to doing so.

«#+ CHIPS - Price List A
Print  Search  Pricing

IF'LU |F'n:uduc:t . int.Grp !Dsc.Grp ' Av.Enst% Eur.Price! Eur.G.F’.! Rew.Date i Hev.F’riu:e! HE\-’.G.P.|
i1.250.2.2 Smooth Beer Top [Hall] KEG 5TD 0.3091 085 57.27% 2]
T A T A T T T
PLU Report Group Average Cost Current G.P.
The unique Product The sales report Constantly updated The. current - gross
Look Up number group in which Chips from all the profltl updated in
generated by Chips this product will | purchase orders real-time.
for each item. appear
Product Discount Group Current Price
The Product name The discount The current price
with  formula and group setting the at the point of sale
quantity modifiers discount rates at
in bracketts the point of sale
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. Printing the Price List

[_E;\l Search  Pricing
Quick Print
Design

Exit Al

. Setting the Sales Group

CHIPS - Sales Item: Carlsberg (Pint)

Leneral | Pricing |

I~ Mot for sale?

Sales Description [overide]

Sales Reporting Group
Keg Beers, Lagers and Ciders -

Discount Group
] Standard ﬂ

Default Barcode

M« <|p|m|M]| 8@

Setting the Discount Group

CHIPS - Sales Item: Carlsberg (Pint)

General | Pricing |

™ Mot for sale?

Sales Description [overids]

S ales Reporting Gioup
|Keg Beers. Lagers and Ciders =l

Discount Group
Standard -

Default Barcode

M« <] 8l@

Setting the Price

CHIPS - Sales Item: Warsteiner Shandy [Pint)

Printing the Price List

To print the product list simply use the Chips Print menu

item at the top left of the Windows. This is described in
more detail in section xxxxx

Double click on the box in the Rpt Group column and
select the required group from the list.

Double click on the box in the Dsc. Group column and
select the required group from the list.

— Double click in the Cur. Price box to bring up the price
™ Allow manual price: override/entry WI n d OWS "
PFiice Revisions :
i ——— ——— If no price had been previously entered, initially, the box
will be blank.
Double click the mouse or press Insert on the keyboard
to bring up the Price Insertion Window.
M« »]nH| &l®

CHIPS Manual
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CHIPS - Standard Selling Unit Price: 253

General |

£ Price Effective from... VAT rate...

1.90 |24/02/200 x| [Standard i

™ Price excludes YAT?

W4 [wM] D|® @ & [ o |

CHIPS - Sales Item: Carlsberg Shandy (Fint]

General FPricing |

I Allow manual price overrideentry

Price Revisions
Price | Effective VAT Rate | Inc/Exe
01032001 Standard | Inc

M« 4] r|nM &)@

Enter the correct price and set the date from which this
price is to be applied.

Note: The default date which will appear is set in the
Global Parameters option under the Chips menu item.

Select the VAT rate and select if this price excludes
VAT using the tick box (normally left blank)

Click on OK and you will see the new price and effective
date shown in the Window.

You may choose to allow operators to alter the price at
the till by ticking the "Allow manual price override/entry"
box. If this is left blank prices cannot be changed.

Programming future changes

CHIPS - Standard Selling Unit Price: 253

General |

£ Price Effective from... VAT rate...

1.90 |24/02/200 x| [Standard i

™ Price excludes YAT?

W4 [wM] D|® @ & [ o |

CHIPS - Sales Item: Carlsberg Shandy [Pint)
General  Pricing |
™ Allow manual price ovenidedentry

Frice Revisions

F‘rice] Effective | VAT Rate | Inc/Exc

LRI} 01/03/2001 Standard | Inc

1.80| 01/01/2001 Standard | Ine

M« 4| r|wM &&

«#+ CHIPS - Price List &

Print  Search  Pricing

You may pre-program price changes to take effect in
the future.

Double click in the box or press Insert on the keyboard
to bring up the price insertion Windows. The current
price will be shown in the box.

Press insert on the keyboard to open a new price
insertion Windows and enter the required information.

Click on OK and the second price will be displayed
above the current price

Once a future price revision has been entered this will
also be shown in the price list itself in the Revision date,
price and gross margin Windows as shown below. The
price will change automatically at midnight the day
before the entered date.

FLL Praduct EFlpt.Grp !Dsc.Grp ' .&V.Costé Cur.Price! Eur.G.F‘.! Fev Date ' Flev.F'rice! Flev.G.F'.|
i1.253.l12 Warsteiner [Half) KEG STD 03459 1.03  B064%  01/03/2001 1.158 54.552:1
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The Till Screens

Setting up Retail Outlets - Overview

Each till layout must belong to a “Retail Outlet” (usually a physical area of your club such as a
such as a bar or a restaurant) and each outlet can have a number of it's own different till
layouts. You may, however, select to restrict operators to selling products within a certain
retail outlet. For example, different layouts can be used in the restaurant for lunch and
evening meals with drinks also being available to sell from the restaurant till. At the bar,
however, you may wish to restrict operators to selling drinks only and no food. A supervisor,
however, can be given access to all layouts from any point.

. Creating and editing Retail Outlets

Select the Sales menu, select Retail Structure, then Retail Outlets

B s | - In this example we have created two retail outlets,
iri" B Pomctietie D one for a bar and one a restaurant.
2

Restauran 3 Kitchen CLUB

To create a new Retail Outlet press Insert on the keyboard
. Configuring Retail Outlets

Double click on the outlet you wish to change with the left mouse button

CHIPS - Retail Dutlet: 1 |D

General | Til Operstions | Til Message | Til Layouts | Tables |

: s . Each outlet must have a unique distinguishing number.
CLUB B

Hame:

foor Parent Retail Division

Order Echo Printer
IKitchen

Each outlet can only sell goods belonging to one retail
division. In most cases this will be "The Club"

lu«<>»n|aﬁg|g| Bar
| The name that will appear on receipts from this outlet.

Order Echo Printer

The name of the printer that will print all orders to be
sent to the kitchen

CHIPS Manual Page 30 Copyright June 2003, M H Systems Ltd



. High tender warning and till button

CHIPS - Retail Outlet: 1 ngh tender warning

General Tl Operations | TillMessage | Till Layouts | Tables |

it Ll Any amount entered as a tender by an operator over
T, — this amount will bring up a warning screen asking for
Pamcme

confirmation of the value tendered or a cancellation
and re-entering of the correct amount.

Till Button Caption
Maf<lriwin| Dipi8]| 5|9 The name that will appear on the button on the till to
access the layouts within this outlet.

. Till Receipt Message

CHIPS - Retail Dutlet: 1 Ti" Message

General | Till Operations ~ Till Message } Till Layouts | Tables |

TiMessone Enter a message you wish to have printed on any till
aaaaaaaaaaaaaaaaaaaa operating within this retail outlet. This can be changed
L I L at any time by a supervisor.

ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ

IR A i e G T
|

. Creating and editing till layouts

CHIPS - Retail Outlet: 1

Generel| TN Opratons | TilMssage TiLayoss | Tols] In this example we have two different layouts available
e — within one retail outlet. The first is for the bar and will

’ Resouert be drinks only, the second is for food.

M« ] OB E 2

To create a new till layout press Insert on the keyboard
To edit and existing till layout double click on the layout

CHIPS - Till Layout: 1 ID

General | ] o ) .

Lopo Each layout must have a unique distinguishing number.
1]

Till Button Caption Example
Bar

Till Button Caption

The name that will appear on the button on the till to
access this layout.

Edit Layout |

M« v ] ]| & @@
I

To access the till layout designer press the Edit Layout button Ml
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The Till Designer

The till designer is really a set of blocks which can
= be filled by either a menu item or a product.

TILL PRODUCT MENU.

Primary Menu Item A button with a yellow cross
on the first main screen
which, when touched, will

move itself to the very left
hand column and allow

products or sub menu's to be

- added in the other boxes to
. the right.

-t Sub-Menu Item A button which appears
ise when a main menu is

touched and which can then

+
Barms

Sub-Men: be touched to open a third
—_— Red Wines screen of products.
Product Item A button underneath a main

or sub-menu item which,
when touched, will add that

J product to the order.
Pinotage

« Grouping products

The layout of a till, rather like the layout of furniture in a private house, is quite personal.
Some prefer a smaller number of menu screens with each filled with as many product
buttons as possible, others would prefer more menu options with products laid out in
smaller more spaced out groups.

It is difficult to advise on the most appropriate layout for each club and so we have made
the designing of screens as easy as possible to allow you to make changes quickly and,
perhaps, try out different layouts until you and your staff are happy.

Basic Grouping Technique

Main Groups - Split your products into main groups (up to 24 of them) which represent
your basic product types. The example above is for a bar but a restaurant may decide to
use Starters, Main Course, Puddings, Bar Snacks, Specials, Drinks etc.

Sub Groups - Having decided on your groups you must then decide whether or not you
will get all products within this group into the available 23 buttons, or whether you will need
to introduce sub-groups underneath the main group (e.g. White Wine, Red Wine and
Sparkling under a main group of WINES). Each sub group will then give you 17 additional
buttons for products. You may add secondary and even tertiary sub groups providing an
additional 11 and 5 buttons respectively. In total, 32,000 products can be located on the till
simultaneously.
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. Designing a Screen

The following steps demonstrate the creation of a commonly used layout for wines on a till

Step 1

oator |
[ gals

Swipe Cards 3

Products »
e Retail Divisions

Supplisrs Fied ts

Step 2

-8+ CHIPS - Retail Outlet Control [C[5]X]
Brint Search

I 1D Mame: \ Remate Echa Printer | Division ‘

Bar Kitchen CLUB

2 Restaurant Kitchen CLUB

Step 3

CHIPS - Retail Outlet: 1

General| Tl Operations | TilMessage  Til Layouts | Tables |

D Nams |
Bar

2 Restaurant

IR ] s e K A [ )

Step 4

CHIPS - Till Layout: 1

General |

Layout ID

Till Button Caption Example
Bar

Edit Layout |

M« v ] ]| & @@
I

CHIPS Manual

Access the till designer by selecting the
Sales menu, select Retail Structure, then
Retail Outlets.

Double click on the outlet to which you wish
add the wines on the till with the left mouse
button.

Select the Till Layout tab at the top of the
Window

If a totally new layout is required press Insert
on the keyboard.

To edit and existing till layout double click on
the layout in the list.

Click MI to access the till layout designer
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Step 5 - Add a Main Menu

TILL PRODUCT MEML...

-~ FUNCTIONG-—---
Azsign Menu

FssignEradiet

Clear

Click on a the grey square you want to be the
Wine main menu button. A dark grey line
appears around the box to show it is selected.

Click on the letssgnMend A button

-8 PRODUCT MENU ITEM M= B

Till Button Caption Example
Wines

Type "Wines" in the box

Click on the OK button

LCaneel

A blue main menu button saying “Wines” will appear in your selected square

Click on the button so it goes yellow L

You are now working one level down underneath the Wines main menu. Any menu’s or
products you now add will only appear when you first touch the Wine main menu button.
Click on the grey button directly to the right. You now have the option of adding a product
or creating a second sub-menu.

To add a product click on the

[-[o]]

Retail Division..
Product List

PLL| Name |

B0 Villager Ria & (5] ;I
E1 “illager Export (5]

E2 Villager Export Single

a1 Mont Aurial

82 Chateau Pery J

a3 Merlat VOP

24 Dom. de Couss.

a0 Chat Gui Entre Mers

51
92 Chablis Ter CruVaill

=k Cotes du Rhone Chap

94 Fleurie des Viviers

95 Anjou Rose

L Mierst. Diomtal

a7 Marquis de Caceras

98 Crystal Chard ﬂ
LCancel

CHIPS Manual

Azzign Product

button. A list of products appears.

Use the scroll bar to locate your product or, if you know the
PLU, simply type this on the key board and Chips will jump
to the corresponding product.

Once you have located the product click on OK and the
product will appear on the till layout.

For example, typing PLU 91 selects Chablis Maliony. Click
on OK and the button is added to the layout.
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To create a secondary menu to separate out your white wines simply click on the required
blank square and click on the Assign Menu button and type the word White in the box.

=i* PRODUCT MENU ITEM M= E

Till Button Caption Example.
'White

The secondary menu will appear in the required box

¥
Wines White

Select the White button to access the buttons under this level
Click on a free button and repeat the procedure described on the previous page for adding
a product to the layout.

| Chablis |

Wines White | Maliony |

The wine will then only appear under the secondary menu

. Moving Buttons Around

Having created your groups and added all your products in any one level, you may wish
move the products around.

Click on the product you wish to move with the RIGHT mouse button so the cursor
changes to a hand and drag it to a free space. Release the button and the product jumps
to the new position.

Click on the product you wish to move with the RIGHT mouse button so the cursor
changes to a hand and drag it to a already occupied by a product and the two products will
swap positions.

Once you have created your layouts click on OK to return to the previous menu and click
on the padlock to save your changes.

Your new layouts will be applied next time you start Chips on your tills.
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Example Screen Layout
Main Menu

+

!
Common |
i

-
Matches
Draught (Small)
+ +
Hamlet
Bours | saommi, Bottle i
+
- Fruit
Wit tes Miguel Juices
* Villager | Villager
8 | Budweiser | Kaliber fip[l:';ir&s Export | Export
a (5) Single
-
] | , Dash of Soft Villager || Villiger
GumnessE Becks Cordial Drinks || Rio 6 (5)

Classic
Tobacco Tobacco Mild x10

D .
q
T
Draught
Soup |
Roll || Scones Cinzano T
Butter | Bianco
| . Apple
E#::::;?d Martini Royal 2 180mil
” Bianco Liqueurs |[oILTEETTN I T
| Choc.
I SL"::::::I? Martini | Frontera Creme | _ R
Dry Sherry de ‘13:,1::;“
Menthe .
- Spring
Beverages Martini | Taylors 330ml
Rosso Pernod ||Drambuie | Tia Maria -
C Qrange
q Ginger 55
Noill oor
F:raly Pimms | Grand |Southern Beer 275ml
Half Marnier | Comfort

CHIPS Manual
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The Card List

Overview of Loyalty Schemes

Although the card list is displayed and can be interrogated within the Chips software, it is
managed from within the GCGold Membership system. In this way, new members can be
allocated a new card quickly and the members card account can be linked to their
subscription account, also held within GCGold.

Chips offers three different mechanisms of offering a loyalty scheme to members

Cash discounting

Members are issued with cards but are not asked to place money in their account. Once the
list of items purchased has been added to the bill, swiping the members card applies a
discount to the total owing. The member must still pay by cash, cheque or credit card.
Loyalty Spending Bonus

Members are provided with cards and are asked to place an amount of money against their
account prior to using the card. The club applies a percentage bonus to that amount
increasing the total available for spending at the point of sale.

Card Discounting

This is, in effect, a combination of the previous two mechanisms. Members are provided with
cards and are asked to place an amount of money against their account prior to using the
card. No bonus is added but a discount is applied to purchases when the card is swiped at
the point of sale (assuming sufficient funds are available on the members card account.

The money stored against a member is held within the Chips software rather than on the card
as it is within mote old-fashioned “electronic purse” systems. This ensures that, if a card is
lost, stolen or damaged, no money is lost and the old card can be invalidated in Chips system
and a new card issued instantly giving immediate access to the funds held within the
members account.

Card discounting is the preferred and recommended option as it is far easier to manage and,
from an accounting point of view, more accurately represents reality.
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Managing the Card List

Creating a new list of cards

This must be done in conjunction with an MH Systems engineer

Issuing to a new member

First add the new member in the GCGold membership system.

Go into GCGold and click on the Membership button at the top left and click on the

New button and the system will display an empty details sheet.

Fill out the form and click on % to save or @ to cancel.

Click on the Chips tab at the bottom and enter the number of a card to allocate in the Card
Number box in the top left of the screen.

The member will automatically be added to the Chips card list within three minutes.

Changing for an existing member

Go into GCGold, click on the Membership button, select the member and click on the
Chips tab at the bottom.

Enter the number of a card to allocate in the Card Number box in the top left of the screen.
The member will automatically be updated and the previous card may now be allocated to
another member unless it has been invalidated within the Chips card list.

Allocating to an operator or visitor

Staff and visitors will not have records within the GCGold Membership system as they are
managed from within the Chips user list and visitor list modules. Card allocations,
therefore, must be handled manually within the Chips card list.

Select the Sales menu, select Swipe Cards, then Card List

=8= CHIPS - System Navigator - User MHS [ 1=}

Chips  Membership  Golf | Sales Bookings Access Ledgers Directory Function Reports  Options  Help

Products ,  CardErofiles

Betail Structure »
Suppliers 3

Balance Adjustment

=&+ CHIPS - Swipe-Card Control M= B .

i gesch Gaen To issue card number 120 to a member
B o L s of staff (Chips operator) or a visitor,
000109 Standard THORP. MrCW Member 21/02/2001 Walid . .

Q0110 Stndad | THURSTON, J Meber anent i | double click on the card number with the
000111 | Standard TURMER, RL Member 21/02/2001 Walid

000112 Standard WARLET, Mrd Member 21/02/2001 Walid |eft mouse bUtton'

000113 Standard WALKER, MM D Member 21/02/2001 Walid

000114 | Standard WARBURTOM, RC Member 21/02/2001 Walid

000115 Standard W ARWICK, Mr K Member 2140242001 Walid

000116 Standard WA, M C A Member 21/02/2001 Walid

000117 | Standard “WEBB, MiD & Member 21/02/2001 Walid

000118 Standard WwHITE, MrJ B Member 2140242001 Walid

000119 Standard WOOD, MrCa Member 21/02/2001 Walid

000120 [Mat lssued) Walid
anoz21 [Mot Issued)] “Walid
ono122 [Mot lssued) Walid ﬂ

‘Last modified 21/02/20071 08:41am by MHS 7
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CHIPS - Card No: 000120 [x]

Gener | Set the date from which the card may be used and click
= ettt e on the Re-Issue button.

Azsigned To,

Status Issue Date

[valid =] [o1rm1 72000 =] [Redlssue
Deissue

M (<[> OB 6| & o |
I

-#= CHIPS - Card Holder... [H[=] E3

enkers | Vidors Qoo | To issue to an operator - click on the Operators tab at the
top. You will see a list of the operators that have already

David Hesketh

Fredlogae been configured in the Chips User List (see section xxxxx).

tanager

Suenhic Click on the selected operator and click on the OK button.

Temporary Staff

To issue to a visitor - click on the Visitors tab at the top. You
will see a list of the visitors that have already been
configured in the Visitor List (see section xxxxxx). Click on
the selected visitor and click on the OK button.

. De-allocating a
card

Select the Sales menu, select Swipe Cards, then Card List

=8= CHIPS - System Navigator - User MHS [ 1=}

Chips  Membership  Golf | Sales Bookings Access Ledgers Ditectoy Function Reports  Options  Help
e 3 Card List

Betail Structure »
Suppliers 3

Balance Adjustment

=+ CHIPS _Swpe Card Conirl e To de-issue card number 120 from the
Print Search Batch .
Card No.‘ Profile: |Ass\gned To ‘ Group | lssued | Status ‘ Manager, dOUbIe CIICk On the Card
014 Standard WARBURTON, R C Mernber /0242000 | Walid = number W|th the |eft mouse button .
000115 Standard WARWICK, Mr K. Member 21/02/2001 | Valid
000116 Standard WAY, M A Hember Z1/02/2001 | Vald -
000117 Standard WEBB, MiD A Mernber 21/02/2001 | Vald
000118 Standard wHITE, Mid B Hember 21/02/2001 | Valid
000119 Standard WOOD, M CA Member Z102/2001 | Vald
000120 SN 1 =r-=0= Til Dperator 01/01/2000 | Vald
anoz21 [Mot Issued)] “Walid
000122 [Mot Issued) | Valid
000123 [Not Issued) | Valid
anoz24 [Mot Issued)] “Walid
000125 [Mot Issued) | Valid
000125 [Not Issued) | Valid
o127 (Mot lssued) | Walid ﬂ
Last modified 03/03/2007 04:37pm by MHS 7

e Click on the De-Issue button. The Managers name will
o Number Pl disappear and "Assigned To" will become blank.
[ooo120 (None) | Browse
Agsigned To...
|Manager
Status Issue Date
[valid =] [o1/m 72000 =] [Redlssue
o Deisue
WA (] O] ] Sl®]  ox |
|
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=&+ CHIPS - Swipe-Card Control [ O[]
Brint Search  Batch .
CardNo.‘ Prafile |Ass\gnedTo ‘ Group | Issued | Status ‘ Card number 1 20 WI” nOW be Shown aS
000114 Standard WARBURTON, RC Member 21/02/2001 | Valid Not |Ssued
000115 Standard WARWICKE, Mr K Member 21/02/2001 | Valid
000116 Standard WA M T A Member 21/02/2001 | Valid -
000117 Standard WEBB, MDA Member 21/02/2001 | Valid
000118 Standard WwHITE, M) B Member 21/02/2001 | Walid
000119 Standard WOOD, MrCa Member 21/02/2001 | Valid
000120 JIE Mot lssued] | Valid
anoz21 [Mot Issued)] “Walid
ooonzz [Mot lssued) | Walid
000123 [Mot lssued) | Walid
anoz24 [Mot Issued)] “Walid
ooozgs [Mot lssued) | Walid
000126 [Mot lssued) | Walid
o127 (Mot lssued) | Walid ﬂ
‘Last modified 03/03/2001 04:43pm by MHS 7

. Searching for a name

To find a member in the Card List click the mouse onto the name column, click on the
Search menu item. Select “Search”, type in the name or part of the name and click on OK.
Chips will go to the first name in the list matching the letters typed. If you wish to search
for other, click on the Search menu item and select “Search Again”. Chips will
automatically repeat the last search.
. Searching for a number

To find a specific card number in the Card List, click the mouse onto the number column
and simply type the card number on the keyboard. Chips will go to that card record if it

exists.
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Discounts

Overview

Each till layout must belong to a “Retail Outlet” (usually a physical area of your club such as a
such as a bar or a restaurant) and each outlet can have a number of it's own different till
layouts. You may, however, select to restrict operators to selling products within a certain
retail outlet. For example, different layouts can be used in the restaurant for lunch and
evening meals with drinks also being available to sell from the restaurant till. At the bar,
however, you may wish to restrict operators to selling drinks only and no food. A supervisor,
however, can be given access to all layouts from any point.

. Creating and editing Retail Outlets

Select the Sales menu, select Retail Structure, then Retail Outlets
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General Options, Hints and Tips

Browsing Data

Almost all the information within Chips will be presented to you in the form of a table. The
techniques for browsing data is the same whichever table you are looking at.

+8+ CHIPS - Product List [_[5]x]
Eg:ojel‘;ChNar_L.:;btj:W Stock ¥ Recipe [V Packags | SearChlng for teXt (e'g' a name)
ort By {5 £ Mame “ 3 £ Grouy . .
T e To find a record where certain text appears (e.g. a
T e product or members name), click the mouse onto
? D Oerge DN P pe the column where the text will appear and click on
s |vedens 5o [Few the Search menu item.
hgostura oct
Select "Search", type in the name or part of the
E— name and click on OK. Chips will go to the first
o= name in the list matching the letters typed. If you
;Beg?nmngomew wish to search for other, click on the Search menu
+" Beginning of any YWord . . . .
oy item and select "Search Again". Chips will
s | automatically repeat the last search.
Searching for a record number
¢ R S To find a locate a particular record number, click
e the mouse onto the number column and simply
P e Gwe ot e | type the number of the record on the keyboard.
133 Frontera Shemy FwINE SHERRY Stock .‘_i . .
200 SRS P iNE SHERRY  Stack ChIpS W|” gO tO that record.
2m Sandeman 1970 vint FwINE SHERRY Stack
202 Taplors L/B ‘87 FuwINE SHERRY Stack

Printing Lists

Chips contains a large number of standard reports available through the reports menu option.
In addition, however, any list contained within Chips such as the Price List or Card List, can
also be printed using the menu options at the top of the Windows.

- Select the Print option and click on Quick Print. This
| Lo will generate a preview of the document to be printed
Exit Albrs

on the screen (see next page).
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. On-Screen Print Preview

=&+ Print Preview
Biint Wiew

MEE

GCGOLD DEMONSTRATION RETATL SYSTEM
CHIPS - PRODUCT LIST
| FLU ‘Name Group Frofile Type
1 Lemonade CONC FMIX6: 1 Stock
2 Draught Coke CONC PMIXS:1 Stock
3 Draught Orange CONC PMIX4:1 Stock
4 Dash CONC CONC Recipe
5 Windernere 3TD Recipe
& Angostura CONC CONC Stock
7 Concentrate CONC MISC ERecpe
8 Splash CONC SLSH Recipe
2 Baby Mizer X WMIX Stock
10 Tenic I I Stock
= Print Options
s - Print
Print Setup
Erpet 050 Invokes your standard Windows printer where you can select to
Exit Al

print the whole or only part of the report.

Print Setup
Allows you to select a different printer for the report.

= Exporting data

[ print iew
Erint.
Print Setup

Export (CSV)

Will open a “Save As” box so you can save the contents of the
report to a text file on disk and import it into other packages such
as Sage or Excel.

Creating, copying and deleting records
You can quickly create, copy and delete records within Chips using the right mouse button.

Mew Record
LCopy Recard
Delete Recard

Print

CHIPS Manual

New Record

Right clicking the mouse anywhere in the list and selecting this option will
open a black new record window for this list.

Copy Record

Right clicking the mouse on a specific record and selecting this option
creates a copy of that record which can be edited to create a new item.

Delete Record

Right clicking the mouse on a specific record and selecting this option
creates a copy of that record which can be edited to create a new item.
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Editing Records

To edit a record double click on the record with the left mouse button to open an edit box.
A record can be edited in a number of ways

Item D escription
Text Boxes fomato fuee Click in this box and type the required text.
1. Mon-Stock € 4 Usage
& 2 Sk " 5 Package
Check Boxes © 3 Respe Click on the required option
Reporting Group
List Boxes Click on the required option

Browsing the Options ﬂl If you are unsure which option to choose from a list
or wish to add or edit an item in a list, click on the

Browse button next to the list box. This will open up
the table for that list where you can use the
techniques described above to create, copy, edit or
delete items in a table.
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Quick Guides

Adding a new product
1) Select the Sales menu, select Products, then Product List
2) To insert a new product right click on the table and select New Record.
To create a copy of an existing product, click on the product with the right mouse button

and select Copy Record.

3) Enter a unique PLU, type a description, select the Stock Group and Product type in the
General Page

4) Click on the Till tab if you wish to alter the appearance of the product name on the till.
5) Add non-cost options in the Options Tab

6) Click on the Stock tab and choose the required Stock Profile (which will determine the
options appearing in the price list and the cost options on the till.

7) Close and re-start the Chips software (not the PC itself)
8) Select the Sales menu, select Products, then Price List
9) Scroll down to your newly added products and double click on the first entry.

10) Scroll down to your newly added products and double click on the first entry.
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Add New Product

Sales
Product
Product List to end of list and highlight
Insert add new record
Add new PLU (add to PLU group already created if required)
Complete: Item Description
Reporting Group
Stock
Stock Profile (see stock profile page for set up)
Do this for each new product

=&+ CHIPS - Product List _ =] x]
Print  Search
PLL Mame | Group | Profile | Type |
Bacardi 5PRT S5PRTS Stock -
2 Brandy SPRT SPRTS Stock.
3 Gordonz Gin SPRT SPRTS Stock
4 Plymouth Gin SPRT SPRTS Stock.
5 Lambs Run SPRT SPRTS Stock
E Wodka SPRT SPRTS Stock
7 Bells Whisky (1.5 Ltr) SFRT SPRTS Stock
] B alls Wwihisky (Eottle) SPRT SPRTS Stock
9 Bells ‘Whisky [4.5 Ltr] SPRT SPRTS -i-|:|-||p5 - Price List N
10 Famous Grouse SPRT SPRTS  Pint Seach
L Black Label SPRT SPRTS oy Product |Hptﬁrp |Dsc.G|p ‘ Aonsl‘ Eul.Pr\ce| EurGP.‘ Rew Date | Hev.Pnce| Revf
12 Canadian Club SFRT SPRTS Bacardh A
13 Glenfilddich SPRT SPRTS 1101 Bacard SPRT|STD 110) 10000%
14 Glenmarange SPRT SPRTS 1102 | Bacad SPRT (57D 220 10000% _
15 J B Rare SPRT SPRTS 1200 Buandy
18 Jack Daniels SFRT SPRTS 1201 Bundy SPRT (57D 1.30] 100.00%
17 Jamezon SPRT SPRTS 1202 Bundy SPRT (57D 260 10000%
18 Knockando SPFRT SPRTS 1300 | Godors Gin
19 M acallan Malt SPRT SPRTS 1301 | Gordons Gin SPRT (57D 1.06| 10000%
20 Baileys liish Cream Lia L 1302 | Gordonis Gin SPRT|STD 210) 100.00%
gl Cointreau LI LiQ 1400 | Plynauth Gin
22 Drambuie Lia La 1401 | Plymouth Gin SPRT|STD 105 10000%
23 Grand Marnier Lia L 1402 | Plymouth Gin SPRT (57D 210) 10000%
24 Kurmmel LIG LiQ 1500 | Lambs Run
b | nvane 1 1n 1501 | Lambs Run SPRT (57D 110) 10000%
ILast modified 11/04/2000 11:106m by MHS P SPRT 57D 220/ 10000%
1600 | Vadka
1601 | Vadka SPRT|STD 110) 10000%
1602 | Vadka SPRT (57D 220) 10000%
1700 | Beks whisky [1.5L1)
1701 | Bels'whisky [1.5Lt]) SPRT (570 105) 10000%
1702 | Belswhisky [1.5L1) SPRT|STD 210) 10000%
1.800 | Ballswhisky [Bottle)
1801 | Balks Whisky [Botle) SPRT|STD 105 10000%
1802 | Balkshisky [Botle) SPRT (570 210) 10000%
1900 | Rells Whisku 14 51 0 ﬂ

‘Last modified 19/04/2000 03:48pm by MHS
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To alter a price

Price List

Highlight product

Select the Pricing tab

Double click on white box

Insert new price and the date to be effective from

On saving and exiting the price tab you will see the new price and date from
appear at the top of the list of prices.

From the effective date the new price is automatically charged.

CHIPS - Sales Item: Macallan Malt

General  Ericing I

[~ Allave manwal price overideentoy

CHIPS - Sales Item: Macallan Malt

General  Pricing | Frice Revizions

Price | Effective
: 28704500
Frice Revisions 1.35  28/M /00

F‘rice| Effective
1.35; 28/01/00

[ i#llow manual price overrideentng

M« p[w[M] &0 ]

[~ I

W« <> [»]0] 8|9 |

FrIce exciudes Ya 1 ¢

W« o] O|B|&] 8@ [_x

WHEN DOING DATE RELATED ACTIONS PLEASE MAKE SURE ALL
TILLS / PC’S ARE WORKING TO THE CORRECT DATE—THIS
CAUSES PROBLEMS IF DATES ARE DIFFERENT
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Defining A Product AS ‘nfs’

CHIPS - Sales Item: Claret [Btl]

General | Fricing |

Click here to assign a [T Mat for sale?
product as ‘nfs’, not . :
Sales Dezcription [overide]

for sale. I

Salez Reporting Group
I‘H"ines and Fortified Dnnksz j

Dizcount Group
I Standard j

Diefault Barcode

M« <m0 2|0
|

Deflnlnq a product as ‘nfs’, Not For Sale.
Open the Price List (Sales - Products - Price List).
Double Click over the Current Price on the product to be changed.
Go to the General option screen and Double Click in the Not for sale dialogue box (a
tick appears in the box).
Click Padlock, then click OK.
This product will then show up as ‘nfs’, Not for sale under Current Price on the
CHIPS - Price List.

NB. This option can be used for product combinations, eg. Admans and lime, Guinness
Shandy, that would not normally be sold so that this option does not appear in the modifiers
when the product is selected on the till screen. Itis a tool through which to manage the
layout of the screen.
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Set Up Stock Profiles

The stock profile determines the way in which the product is: stocked / sold ie
shandy / pint etc. Selecting the profile gives the option within the price list to price a pint / half

pint shandy etc for each draught beer.

CHIPS - Product Profile: KEG

General | Units | Formulae | Quantities | Beparting |

Profile ID
[KEG] ¥ spplicable to Stock ltems Only

Description
IKeg Beers and Lagers

1 Name a new profile

Ml «lviwin| Gl @ &l®]
|

CHIPS - Product Profile: KEG

General  Units | Formulas | Quantities | Beparting |

Stock Type

Stock Reporting Units Default Lllage
[aat =1 | 1.5000 =

"Default Sales Units = 'pt———

[ 1aoeo +] 1ooon [ 2 Select stock type

Defmit PuchasePack size <+ | State: how to be sold & how
ﬁ o.o000 /] 00000 ful ¢ wil] be purchased from

supplier.

IR RN IS N s e R =
I

CHIPS - Product Profile: KEG

General | Units  Eormulae |guammeg| Reporting |

D Name Till Caption
1 Shandy
H Tap

Tep

3 Add new formula ID &
name. Shandy / top
formulas are input within
this Section

LR N 30 e i M )
|
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CHIPS - Product Profile: KEG
General | Units ~ Eomulae Iguan[i[iesl Reporting |
o M e | Tl Caption |
Top Top
z Shandy Shandy
3 and Cordial and Cordial

4 Enter base product &
quantity & component

Mlwl <l |wiv| Do 6 &|®
|

CHIPS - Product Profile: KEG

General | Units | Formulae  Quantities | Beporting |
D Till Name | Units |
Pint Pint
2 Half

5 Add new quantity ID &
name.

Pint / half pint formulas are
input within this section.

Mlallpwm]| OIE| 6 & e
[

CHIPS - Sales Quantity: 1

General I
[n] Receipt Mame [Optional]
o [Pint

| 100002 1.0000] faction and till button
Till Button Caplion Exa Captlon'

la

M M| OBl e | & o |

"Quantity Factor———————— | 6 Enter the quantity

Copyright June 2003, M H Systems Ltd



Creating A Recipe

EE——
General | Tl | Options | Becipe |
PLU Itern D escription
Jo |
Reparti gElnk Stock
[None) | Buowse L
Gereral| Til | Dptions  Biecipe |
Product Type Mrm/
1, NonStock Stock, pional]
N -
2 Stock /ﬁ'unel =] Browss
) Recipe .
& 3 Recis \ReCiDe Option Componsnt ReClpe Tab.
4, Resource
QIR TR ST ST
|

M« <> [w]n] O|B|al 8le o]
|

CHIPS - Recipe Item

General I

Item

T -
Ikemn Cuantity
’7| 1.0000 /[ 10000 [ir =l

I Fized &mount (Do nat multiply by quantity modifiers)

Go to Sal W[«[«D[w[n] Dipla] sl0f [ o |

PreSSWKe_ym—

Assign a PLU, Item Description and Reporting Group.

Under Till tab write the name of the product in the Till Button Caption box.

Under the Stock tab, assign a Stock Profile and the cost price of the product under
Av. Cost.

Return to General tab and under Product Type select option 3 - Recipe.

Go to Recipe tab, press insert on the keyboard and assign the required item and
quantity.

Click Padlock, then OK.

Repeat this process for all components of the recipe, when finished, click Padlock,
then OK.

Close the CHIPS - Product List.

Assign the new product a till button (see Assigning a Product a Till Button).

Creating A Reporting Group

Go to Sales—Products—Stock Groups.
Press Insert.
Assign a Group ID (abbreviated name of group) and a Group Name.

Click Padlock, then OK.
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CHIPS - Product Report Group: [New Record]

House Wines

ey [win| O5|@ (@] [ o |
I
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Adding A Button To The Till

Retail structure
Retail outlet
Select outlet

Till layout
Double click outlet
Edit layout

You will then see the till as currently set out TILL PRODUCT MENU

Level 1
soft
drinks etc.

This level creates the main menu options such as beers, food,

To create a main menu button select the required box and then

select the
Select the
creates level 2.

FRM_TillE ditor
TILL PRODUCT MENU..

Az ent
Assian Brodict

‘assign menu’ button naming the button as appropriate.

named menu button this then goes yellow and

Llear

LEVEL 1

-

+
Discount

Cancel

—>

Level 2
ban be
as above. To
select ‘assign

FRM_TillE ditor

TILL PRODUCT MEMWL...

Assign Menu |
Lszign Eroauet |

Clear | + +
Main
Beers
Meals

+
Deserts
& Teas

+
Sandwiches

LEVEL 2 son
Drinks

LCancel

This level can have a further menu below the main level or a box
allocated a product. To add a further level go through steps

assign a product to a box highlight relevant box and

product’ button and select product required from list. If a sub

menu is

created until you

can be created. The

is highlighted in yellow.

CHIPS Manual

created on Level 2 any number of further levels can be

are at the stage where a number of product boxes

Page 52

Level active when allocating a product
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How To Identify An Order - Setting Up

Go to:
Sales
Retail outlet
»#+ CHIPS - Retail Outlet Control

Frint Search

] | Mame
1 BAR

Ciivizion |
CLUE

Remote Echao Printer

TH-U2I3I0B

\Last modified 12/07/2000 11:57am by MHS i

Double click BAR

Table S Generall Till Dperationsl TiIIMessagel Till Layouts  Tables I

D | Iame:
1| BAR

| Iame:

CHIPS - Table: 1

General |

Table ID

M«

Table Name

Till Buttar Caption Ewxample...

Insert new ‘table’ BAR
Next consecutive number
Name the ‘table’ BAR
OK

Ma|«|p ||| O m|®]| & ok |
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When
wishing to

|dent|fy Amanda NEXT ITEM. .
an Order Croucher

create
your order and
then select

the
‘identify

order’
button.

Amanda Croucher

Croucher BAR =05

Visitor
Name

Select

the button
named

BAR and thj

will identif

order on the

screen & dentiy
receipt Order
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Refunding

If refunding during a transaction the following actions should be followed.

(1). Refund for a resalable product (ie. unopened bottle of wine).

(a). During transaction: highlight the product to be refunded and
placed back into stock, press the ‘no sale’ button and the product
disappears from the display.

(b). After a completed transaction. Select product to go back into
stock. Select QTY—1 product and the amount in the order
window turns red. Pay and the refund either goes back onto

members card or cash is given.

(2). Refund of a non-resalable product (ie. pint of beer). All draught products should
be set for ‘manual price override’ allowable when setting up the price within the
price list.

(a). During the transaction, providing the product has been ‘pulled’, set
the price to zero and sell the product at that price.

(b). After the transaction, use the refund button (see below).
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Creating a refund button.

Create a new product called Refund and assign it its own Reporting Group. Make the
product a non-stock item.

Assign Refund its own till button, firstly by creating a refund menu at level 1, then assigning a
button under this menu.

Procedure for using a Refund button on the till.

Press Refund button, in the price frame assign the total price of the refund. Press OK.
Go to X QTY, assign a value of—(minus) one. Press OK.

Go to PAY, select method of payment, press OK, press REFUND GIVEN.

Casual One

Cullinan View White
Casual 1% Btl
One
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Creating Discount Groups
By creating discount groups it is possible to give all members of that group

a set discount on the group of products the discount group applies to.

The following shows how to create a discount group, select the appropriate club

members and give them a member of the correct discount group and then

allocate a discount to certain products.
. GC Gold

CTRL+F12—Chips Interface Setup
Insert new record
Name discount code ie MEM

GChold [%]
E ERLA L Chips Interface Setup El

|— Membership ﬁ” Bookings: ﬁ” Competitions WH Reports ﬁl
Complete description ie Member DSDWIGROR
Only complete default credit limit if appr¢ P 2 ELIEE
Complete ID & Name. rup Desciin
|Membeﬂ
Repeat this for each discount group e
g rO u p . Card Cash Bonus [%]
[ Show discount on receipt
F12
For the members get the correct
group has to be attached to the
below). -
\Discount GmuEsf
‘ZE/APHIZDDMDWEAM‘ FREE - Dsk:2.047.7MB MemB2.5MB UlstBE% Sys:d0%
GCGold
& rercinsm, _ooiens || & |[lbers to get the standard
| Membership lﬁl | Bookings lﬁl | Competitions lﬁl | Reports ﬁl on all
GROURCODE oo o of the group codes listed
S N Eemte | [G|@[&]@] mbership codes tab must
|Lco — Age Range dard discount selected in
= LFU Degcription 4 AF Lower  Upper .
| LFug [Full Member | [Men =] [ ][ 5] fcount group field.
: LSN Default Discount Grow Default Card Lev
| |LSNJ I[:EI]—L‘ |
LSO EI
504 Default Fess, Subscriptions and Discounts | Add | Delete
_MA Itern | Type Code [ ezcription
| MCD 1 FEE FEGU EGU Annual Subscription
I MCD21 2 FEE |SHFU Annual Fee [Full Member]
| |MCD25
} MFU
| [MFuy =
|| MsN
| [MsHa
| |Ms0
[ |Msou
\General;‘r\F‘ricesf\Discounts J-'{F'a_l,.lment Schemes J-\:Funl:l Accounts}-,Membership Groups I|If\D3mmithaean'{User-Defined Fielcls,.‘r
|28.-’.&F'H.-’2UUU11:21AM | FREE - Disk:2,047.7MB MemB2.5MEB Usr59% Sype20%
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« Chips

Sales

Product

Price Discount Group

Insert new record

Complete ID & Name as appropriate.

-i- CHIPS - Sales Dizcount Groups _|O] x|
Brint  Search
D M ame
S5TD Standard
TOE Tobacco
\Last modified 144012000 12:03pm by MHS i
CHIPS - Sale Item Discount Group: 5TD
lGeneral |
Group 1D
sTD
Sales
Product Group Mame

Sales Discount Profil = [y
Double click to open

)|« p | M] B|B|®| &l® [
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To set the amount of the discount
Sales

Product

Sales Discount Profiles

Double click s

Profile parameter box opens

-i- CHIPS - Sales Discount Profiles
Print  Search
Code | Description ‘ Valid Dates | Walid Times | Days ‘
Standard [Bhwaysz] (Al Day &)
|La$l modified 27401 /2000 04:43pm by MHS 4

Complete parameters as required.

Select set discount
Set the discount given General |

to each group and by

each category Code Diescription

(see below). s [Standard

Y alid Retal Outlets

Schedule of Application
’7 DISABLED [~

-E- CHIPS - Sales Discounts 2y Start] [

Frint Search

Diay End] v

[terns by Group FAE M MNOME

STD INL 0.00

TOB 1000 0.a0

" p| o oK

|Last modified STD L
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Changing Discount Assigned To A Product

Open the Price List (Sales - Products - Price List)

Double click over the name of the product to be changed.

In the CHIPS—Sales Item window, click on the Discount Group ‘dropdown’ menu,
highlight and click on the required discount level.

Click Padlock and OK.

CHIPS - Salez ltem: Houze White [Bt]

General | Pricing |

[T Mat for zale?

Salez Description [override]

Salez Reporting Group

I".lul"ines and Fortified Drinks j
Dizcount Group

Standard j
[Mone)

iStandard

Mo Discount

M|« <[> m|M]| &|®] oK
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Issuing New Swipe Cards

Sales
Swi pe Cards «8+ CHIPS - Swipe-Card Control =
= PBiint  Seaich EBatch
Card LISt Card Mo | Frofile | Agsighed To | Group | Issued | Status |
Last modified n'a 4

To issue a batch of card numbers
Batch
Load—enter range of numbered cards to be loaded
If issuing cards to the whole membership select assign and choose as required

Swipe-Card Auto-Azzign

% Aszign Alphabetically

~ Azzign Alphabetically [Non-Zero Lewy anly)
' Use Membership Numbers

i~ Usze GCGaold Card Muribers

Azzign card profile;

[
LCancel |
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Printing To Kitchen Printer

If you have a kitchen printer only the products coming from the kitchen need to be sent
through from the respective till. To enable this to happen select:
Sales
Product
Sales Group
Select the group of products ie food
Mark the Echo to remote printer box (as below)

-i- CHIPS - Price Groups O] ]
Frint  Search
D  Mame NI Sales A/C
BBEER Bottled Beer
BSOFT Battled Soft Drinks
CONC Concentrates and Cordials
kitchen
FwINE Fortified Wines
KEG F.eq Beers, Lagers and Ciderz
LG Liquetrs
MISC
i
SMACK General |
SPRT
TIPS GTDUI:I I
0B IFI]I]D v Echo to remate prinker?
WINE Group Mame
M/L Sales Account
I [if different bo divizion default)
M« < p|pD| DB B &0 [_x
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Customising Machine Set Up

Chips
Configuration
Machines
= CHIPS - Client Machine Control M=l E
Brint  Search
Mame | Description | TillD | Configuratian |
DGH1 DGH1 [Standard PC)
PETER PETER [Standard PC)
SUZANMNE SUZANME [Standard PC)
TILL1 TILL1 [Standard PC)
TILLZ TILLZ [Standard PC)
|Last modified 03A07/2000 12:30pm by MHS i
For example any
‘back office’ machine CHIPS - Machine: SUZANNE
should be customised . General| Settinge OPOS |,:,!hEr |
so that the receipt
printer prints to windows Cazh Crawer Key Cazh Drawer Type
and not to a till printer. | |(Mone) =
) Dizplay Lnit Key Digplay Unit Type
To do this: I I[HDHE] j
Select machine
name MSH ey MSR Type
OPOS | | (None) =]
. Recelpt prlnter type FReceipt Printer ey Receipt Printer Type
= windows . I I‘w’induws j
When setting up / : _
Checking the printer Echo Printer K.ey Echo Frinter Tupe
options set for a till, this I I |(None) [
screen is where you should Wl ool e P
check. Bar Code Reader Key Bar Code Reader Type
I I[Hune] j

W« > ||| B|B|El &|® [ o |
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How To Start Your Stock Control

Complete the first Purchase Order - reference this as ‘initial stock’.
Sales
Products
Purchase Order
Add all products
Double click on first product enter current stock on the ‘goods received’ line
making sure that the
received radio button is selected
Enter the ‘price each’ as price per packet
Close Chips and then re-open—the stock will then be adjusted

Then do a Current Stock Valuation dated day of or after the purchase order
Reports
Print
Standard
Retail
Stock Reports
To do stock reports during the month use the start reporting date as the date of the
purchase order
At the month end do a Stock Audit
Sales
Products
Stock Audit—current date
Complete each line as per current stock - this will act as the end of month stock
take and the start of next months stock
Then do a Period Stock Shrinkage report—this then gives you the difference
between last months stock and the new stock audit done
Doing a Current Valuation Report at this stage using the last stock audit report date
gives
current stock value.
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Purchase Order
(Ordering and Receiving of Goods).

CHIPS - Purchase Drder PO:00018 CHIPS - Order Line 4
General |ﬂ0les | General |ﬂ0[es |
Order Mo, Order Date Ikem Line Statu:
PO:00018 |15/04700 ~ Print | Add Al Products | Taylors LBY - ’7(" On Order ¢ Back Ord. + Received  Paid
Supplier Supplier Invoice No.
Matthew Clarke Ltd - GDODS ORDERED...
—Pack Size = Bt Quantity £ Price Ea
Dicler detals... 1.0000 / | 1.0000 Bottle [Bu | 0.00 0.00
#)PLU | Product | ay | Prics Ea [ExvaT) | Stabs
1:1.141 | Fruit Juice [none) [f.o.c.) Received - G0ODS RECEIVED...
2 116 | Owford Landing Red [hane] [fo.c) Received —Pack Size = 'Bil Quantity £ Price Ea
3130 | Shiaz BB [nane] [foc) Received 1.0000 # I 1.0000 Bottle Bl I 6.00 I 950
4.1.88  Taylors LBY frona] {es] Received
6xBY 9.50 rnStock asat.————— VAT rate..
. S0n- 00 = Standard =
5133 Aushalian'Whie BB [hane] [fo.c) Received IZB.’U?J’I]I] j Il]l].l]l].l]l] == I Prices include VAT?
E 132 | 5 Afican white BiB [hone] (f.o.c) Received '
7111 | House Red friarel freed | Received ﬂ
|H|«|‘|’|»|H| O Bl it 8] K[« [« [» ] B[B[@] @]
< \

. Ordering

Go to Sales—Products—Purchase Orders, brings up CHIPS—Purchase Orders
window.

Press insert on the keyboard and click on Add all products.

Double click on the product to be entered.

Under GOODS ORDERED... check pack size and alter if necessary.

Enter Quantity ordered and £ Price Ea.

Click Padlock, then OK.

. Receiving

Go to the Purchase Order and select the product received.

Select the received radio button. This will transfer the ordered amount into the
received box—amend this amount if only a part order received. (When looking at the
overview of the purchase order a line will appear through the line when an amount has
been adjusted).

The current stock will be updated with the goods received once CHIPS has been
closed and re-opened.
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Supplier List

-#= CHIPS - Suppliers

Erint Edit  “Wiew

1T - M ame Telephone |
2 vghighighighi 1D 2

IEE3BER Booker Fitch Mame yghijghijghighij

B/S The Beerseller LTD Telephor

C&C cazh &carm Booker Eem

CouROool Courage E-k ail

FEST fesstival Order Atk

G GOLDEM “WwWOMDER Order Ad

kOO0 k4 atthiews Clarke Led Motes

SFF Spring Fine Foods Town

SHCF coca cola Counky

FPost Cod

< | i

| Fecords: 10 | Current: 1 | Filter: [none] |yghighighighi L

Sales — Suppliers — Supplier List. Press Insert.

Under the General Tab, fill in ID (account number), Name of supplier and Ordering
Address.

Under the Contacts Tab, double click on the entered supplier. Fill in details as required,
including any notes. Click Padlock and OK.

Click Purchasing Tab, enter Purchase Order Addressee — Click Padlock and OK.
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Global Parameters
To Change Format of Names Appearing in CHIPS

Chips

Global parameters

Name format

Follow instructions and select as required.

CHIPS - Global Parameters

General | VAT Riates  Mame Formats | Tils |

MAME FORMATTIMNG CHARACTERS [Caze Sensitive)
T=Title, 5 = Surmame, F=Farename. |=Initialz, M=Mominated [nitial,
C=Compozite Forename+nitials, =5 uffi

'Club* M ame Format
Im OTHER. MrA M

Dear Mame Format
|F, s ANDREW. Other

Label Mame Format
|5, ti OTHER. MrA N

[Examples base on ‘tr &ndrew M Other BA'

5 | .l ak I Cancel

CHIPS Manual Page 68 Copyright June 2003, M H Systems Ltd



User Controls

=&+ CHIPS - User Control

Piint Search
Lagon D Name Gioup 1D TilName | Citim.|
Casual Dne TILLOP 0.00
CAS2 Casual Two TILLOF 00
453 Casual Thiee TILLOP 0.00
DEREK Derek Waters TILLOF 000
DGH david TILLSUP 000
JEAN Jean Alewander TILLOF 00
Jup Judith TILLSUP 0.00
KIM Kim Thomson TILLOF 000
RACH Fiachel Keel TILLOF 000 CHIPS - User 1D: [New Record]
ROSS Fioss Thamsan TILLSUP 00 G I
SARAH Sarah Hunt TILLOP 0.00 SnSral I
TAB Tab TILLOP 0.00
TILL TILL TILL 000 Uszer ID U zer Group
I I[N one) vI Browsze |
Fuill Hame
Passwaord Till Mamne
Digcount Group Credit Linit
| 0.00
M <> ]] OB &0 K
1 - Microsoft Publi | |n CHIPS |

. Adding a New User.
- Select Chips, User Control, User List.
press insert on the keyboard.
Assign a User ID, a User Group (using the ‘dropdown’ menu), enter the Full Name
and Till Name (name that appears on the till button).
Click on Padlock and then OK.

- Deleting a User.
Select Chips, User Control, User List.
Right click mouse button over user to be deleted, highlight Delete Record, left click
mouse.

. Modifying the Access characteristics of a User.
Select Chips, User Control, User List.
Double click right mouse button over the name of the user to be modified.
select ‘dropdown’ menu on User Groups.
Highlight and select new Group.
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Reports

Stock Reports.

Stock Valuation Report.
Current stock and its valuation. Used for current stock levels and value of level of
stock.

Shrinkage Report.

Shows shrinkage over a period.
(1). Budget ullage is determined by entry on the Product List ullage field.
(2). Actual gives wastage over and above the amount that was budgeted for
above under ullage.

Period Stock Movement Summary.
Summary of opening, brought in, sold, closing and movement of stock over a given
period by PLU. Used to give total overview of all activities on a PLU for a given period.

Stock Audit Sheet.
Prints an audit sheet listing all PLU’s to be accounted for in the audit and the level of
Stock in the system at the time.

Period Transaction Summary.
A breakdown of all transactions for a PLU over a given period. All receipt numbers are
shown against each PLU.

Card Balances.
Swipe card balances available, other options will be released in further versions of the
software.
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