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Technical Document

GCGold update guide

Before updating GCGold, please ensure that the program is not running on any computers at 
your club. Any Player Score Inputs (PSIs) and leaderboards should also be shut off.

The update process has 3 distinct steps to it.

1. Backup your data
2. Collect information specific to your system
3. Perform the update

To backup your data, click on the 'Options' button.

Click on the Backup button.

You may (or may not) see the following message. If you do, click 'Cancel'
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Ensure the two white boxes are empty, and click 'OK'.

Your backup will now be made.

To collect the information specific to your system, left click on the GCGold logo in the top left 
corner of the screen.

Make a note of the writing immediately above the word “Parameters:”
In this example, the important information is c:\gcgold
Other examples are (but are not limited to) g:\  or G:\GCGOLD 

This information is required for the final stage.

Now you can exit GCGold. If you are prompted to make a backup, you can cancel this.

You are now ready to run the update file. If you have not already downloaded it, please do so 
from our website.

When you run the update, you will be asked to make sure you have the location of GCGold. 
This is the information you collected earlier. Click OK
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The box titled Extract to: is where you need to enter the information you collected earlier. As 
you can see, the assumed entry is c:\gcgold so if this is what you noted down earlier, you can 
ignore this step.

When you are ready to perform the update, click the Start button. After the files are extracted, 
you will need to start GCGold to complete the process.

Double click on your GCGold icon, and you will probably be presented with the following 
screen.

Click OK and the final stage of the update will take place. Once you are in the main GCGold 
screen, other users can go back into the system.
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